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This document guides an administrator through the process of installing the Command 
Center�  software along with the process of installing the necessary pre-requisites.   
 
Minimum System Requirements 
 
Processor: Pentium III 800 MHz 
Memory: 256 MB RAM 
Hard Drive: 40 GB 
USB:  (2) Available Ports 
 
Recommended System Requirements 
 
Processor: Pentium 4 2.4 GHz 
Memory: 512 MB RAM 
Hard Drive: 80 GB* 
 
* For systems using the No Tailgating IR add-on product, the storage space will be a calculated 
requirement based on the number of access panels in an environment, the amount of facility 
throughput and the length of time a site expects to keep video recordings of member activity 
online. 
 
Obtaining Support 
 
If at any time before, during or after the installation of your system you encounter any problems or 
have questions about the guidelines and instructions provided here, please contact your 
NextgenID support team. 
 

Phone:  (210) 530-9991 
 
Email:  support@nextgenid.com 
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Installing Microsoft Message Queuing (MSMQ) 
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Installing Microsoft .NET Framework 
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